Unprecedented pressure on teachers
These behaviours come at a time when teachers have never been more pressured; teaching unions warn of an epidemic of
stress, with higher than ever numbers of teachers signed off on long term sick leave because of pressure of work, anxiety
or mental illness.
Ecclesiastical Education Director Faith Kitchen agrees: “The way parents interact with teachers is changing. Social media
gives parents instant, 24-hour access to teachers and, while increasing dialogue between parents and teachers can be
positive, social media removes the formality and structure of traditional parent/teacher relationships. Our research shows
that this can leave teachers open to abuse and criticism that they probably would not receive in a face to face meeting.”
More than half the teachers in our survey agreed that social media makes it easy for parents and students to bully
teachers and over 40% said that social media increases bad behaviour towards teachers from students and parents.

So what can teachers do in this situation?
In general however, teachers do feel protected by the
institutions they work for. Almost three quarters (72%) in our
survey agreed that their school would support them if they
were negatively targeted on social media, and 70% believed
that action would be taken if they reported such behaviour.
However nearly half of teachers said their organisation did
not have a social media policy or, if they did, they were not
aware of it.
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Taking action – a teacher’s checklist
3 Be aware of your school’s social media policy, if applicable.
3 Always keep a copy of what is being said, or pictures/videos being used.
Screenshots can provide evidence even after a post is deleted.

3 Record as much detail as possible: subject, time, date, individuals involved.
3 Follow school procedures for reporting issues.
3 Helplines can offer emotional support where needed.
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What can schools do?
Developing a social media policy or code of conduct should be a high priority and there are on-line resources to help with
this. Whilst not legally binding, a carefully worded policy can clearly outline the behavioural expectations of staff, parents
and children in regard to social media and detail any consequential paths of action that follow a cyber-bullying or cyberbaiting incident.
Faith Kitchen added; “It is important that there is a robust process in place for dealing with this type of incident because
if the issue is not dealt with correctly, the school could suffer reputational consequences. There is free guidance available
online for schools, teachers and parents on how to handle cyber-bullying, which includes training and staff development,
prevention strategies and ‘a whole school’ approach.”

